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Dear Early Doors Customer

Thank you for your continued support of The Showroom Cinema, we are very pleased to see such a positive response to our Over 55’s initiative and plan to continue the scheme throughout 2011. 
From Friday 1 April the Early Doors ticket price will increase slightly to £4.60. It has remained at £4 since October 2009. 
Your ticket will continue to include the Early Doors film screening, coffee or tea and slice of cake and we hope you agree this is excellent value for money.
 
From Monday 21 March the Early Doors Season Ticket will go on sale which holds even greater value for money.

The Season Ticket (a personalised card) gives you access to 8 Early Doors film screenings at a cost of £32, these screenings do not need to be consecutive. 
The Season Ticket offers a discount of 60p on each ticket, keeping the cost at just £4 per ticket, and you will have a guaranteed seat for every Early Doors screening*.

  
The Early Doors Season Ticket
 
· Purchase your season ticket from the box office, in person (only) from Monday 21 March onwards.
· *Arrive at the box office and get your Season Ticket card stamped by 10.30am on the day of the Early Doors screening in order to guarantee your seat. 
· If you arrive after 10.30am and there are seats remaining in the screen, you may still use your card but we cannot save a seat for you if you have arrived after this time and the session sells out.
· We will only make a limited number of season tickets available for sale, so if you want one, get it quickly! Once we have had time to see how effective our new season tickets are we may make more available for sale. We will announce this at the screenings, in our printed brochure, and on our website. 
· The season ticket will have an expiry date 12 months from the date of purchase, but as long as you use all of the 8 ‘tickets’ during this time you will never lose any value from it. It is not like a membership scheme because each ticket can be used whenever you like – we are only including a year long expiry date to ensure we can administrate the system effectively.
· You will only be asked to prove your age (over 55) once, when you purchase your first Season Ticket. Please don’t expect us to guess or assume your age! You will not be asked again to prove your age whilst you hold the ticket or if you renew it. 
· Non season ticket holders will have to prove their age each time they buy a ticket. 

FAQs

What are the benefits of buying a season ticket? 

Each season ticket costs £32 which works out at £4 per film screening which is a saving of 60p per ticket. Your seat is reserved for you EVERY WEEK, with no need to make an advance booking, as long as you arrive by 10.30am on the morning of the screening

You won’t have to show proof of status once you’ve obtained your season ticket.

When does my Season Ticket expire?

The ticket has an expiry date of 12 months from the date of purchase.

How does it work?

When you present your card at the box office for the film screening of your choice we will stamp your card. You can obtain the film ticket as soon as the tickets are on sale for the screening of your choice. You will be presented on the day with a normal film ticket to use for coffee and cake and for entry into the screen, as usual, on the day of the screening.

What if I go on holiday or there is a film I don’t want to see? 

You use your season ticket as and when there is a film you want to see. You do not have to use it on consecutive weeks. Your Season Ticket will not lose its value unless you don’t use it up within a year. 

Can my friend use my season ticket?

No. Season Tickets are not transferable. They are also non refundable.

Can I show my season ticket to get my tea / coffee and cake?

No. You must obtain your ticket for that day’s film at the box office and have your card stamped first, then use your film screening ticket to get your refreshments as usual.

Can I use my Season Ticket to purchase tickets for screenings other than Early Doors.

No. 

What if I want to see a film but do not arrive before 10.30am, will I automatically forfeit my seat?

If the screening is busy and there is a queue for box office, after 10.30am you will join the queue as a regular customer. If there are seats available you will still be able to obtain your ticket using your Season ticket card BUT if there are not any seats left you will not be able to obtain a ticket. You must arrive at the box office before 10.30am to guarantee your seat.

Can I book my seat in advance?

You can pick your ticket up for a screening anytime from when it goes on sale and it will be guaranteed for you until 10.30am on the morning of the screening. The system we have divided guarantees a seat for all season ticket holders until this time. If you wish to see a film with friends who do not hold season tickets, it IS advisable for them to book in advance.

Can I buy a season ticket for my friend?

No. Each person may only purchase a season ticket for themselves.

Can I buy more than one season ticket for myself?
No. Each person may only hold one season ticket at any time. You may only renew your season ticket at the time you use your final ticket. 

Can I use my card to buy more than one ticket for a screening?

No. You can only use your card top obtain one ticket for yourself for any one screening. Otherwise there may not be enough seats for all season ticket holders.

What happens if I don’t renew when I’ve used up my 8 films? 

If you decline to renew the season ticket and we have a waiting list for people wanting to buy them, we will sell the right to that season ticket and you may then have to wait until another becomes available.

What if my card is lost or stolen?

The Season Tickets will carry a unique number and will be registered to your name. If your card is lost or stolen please contact us immediately so we can put an alert on your card record to stop anyone else from using it. We will issue you with a new card on your next visit. We will keep a record of how many times you have used your card so we can issue you with the correct number of ‘tickets’. If you lose your card more than once we will make an administration charge of 50p for a replacement.
