Application for the post of: Customer Services Assistant (September/October 2021)
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Please note – Showroom Workstation are committed to equality and diversity in our recruitment processes and therefore all information that could identify applicants by any of the nine protected characteristics has been removed from the information seen by the shortlisting panel.  The information you supply on this first page is separated on receipt and is stored confidentially until after shortlisting has taken place.

Application Form – section 2 (Skills and Experience) 
	Q1
	Do you have the right to take up employment in the UK?   You will be asked to provide documentation if you are appointed.
Yes / No (please delete as appropriate)



	Q2
	Please indicate the days and hours you are available to work. 



	Q3
	Please indicate the length of notice period you are required to give in your current job



	Q4
	Please state where you saw this post advertised (if online please specify the website):



	Q5
	Please state if you are related to or are friends with anyone already employed by the Showroom and Workstation – if so please state who and in what capacity



	Q6
	If you have any mobility or access requirements, please give details of any arrangements we need to make to enable you to attend interview.




Education

	Education and qualifications
As previously stated, we are committed to anonymous shortlisting and do not wish to gain any personal information from your application prior to shortlisting, so please just list the subjects taken and grade but not the type of examination or the year taken.  Thanks for your cooperation.



	Subjects:

O Level/GCSE/CSE or equivalent (please don’t state examination year)

A Level or equivalent

Higher educational establishment


	Please list Grade achieved


Employment

	Employment history
Please give details of your previous jobs, beginning with your present or most recent.  (additional pages may be added).



	Employer
	Main duties


	Job Title, Reason for leaving


Additional questions:
	Please give details of, and provide an explanation for, any period of time when you were not either working or in full-time education. 



	Have you made a previous application to the Company? If so, when was this and what was the outcome?



	Please detail any other specialised training you have completed that is specifically relevant for this role.




Additional Information

	Additional Information – before completing this section, please read the person specification and job description.  Please use an additional sheet if necessary.

The Person Specification enclosed with this application form and pasted below lists the essential and desirable characteristics which the person appointed for this post will have.  We will only interview those applicants who meet all the essential characteristics and are more likely to interview those with all or some of the desirables.

Please refer to each point listed below in turn and, giving examples where appropriate, demonstrate how you meet that characteristic.  Please write as much as you feel necessary (use additional sheets if required)

Person Specification

ESSENTIAL ATTRIBUTES

1.
Demonstrable ability to work in a confident, courteous, friendly but still professional manner in all   

               aspects of the role – with colleagues, stakeholders and members of the public

2.
Good punctuality and personal presentation

3.
Excellent communication and numeracy skills

4.
Must be honest and reliable

5.
A commitment to equality and diversity

6.
The flexibility to work within a shift system including daytime, evening and weekend work

7.
A flexible can-do approach to work

8.
Experience of working in a public venue and dealing with the public

DESIRABLE ATTRIBUTES

1.
Experience of cash handling procedures

2.
Knowledge of first aid practice

3.
Experience of working in a food service environment

4.
Experience of conference and function delivery

5.
Knowledge of food hygiene practice

6.
Interest and enthusiasm for film and creative practice

7.
Barista trained

8.
Experience of or a commitment to achieving an excellent standard of customer care
9.
Experience of working in a bar or restaurant



