SHOWROOM
WORKSTATION

Sheffield Media and Exhibition Centre Limited
Showroom Workstation

Job Description

Job Title: Cleaner
Rate of Pay: £8.44 per hour, or NLW, if applicable
Annual Leave: 29 days per year pro-rata’d to contracted hours

(holiday year runs from 1% April — 31 March)
Responsible to: Workstation Manager/Cleaning Supervisor

Contracted Hours of work: Guaranteed contracted hours of 20 hours a week; overtime
available to cover sickness and holidays, paid at the contracted
hourly rate (enhanced payment for Bank Holidays).

Postholder is required to work 6 am — 10 am, 5 days per week
Three fixed days of work are Friday, Saturday Sunday, and two days
are varied to cover the needs of the business.

The postholder will work across both cleaning teams in the
Showroom Cinema and Workstation business centre.

Purpose of the Job:

Members of our cleaning team are the front-line staff who ensure that all areas of the Showroom
and Workstation are kept to the highest standards of cleanliness. Team members are required to
carry out their required cleaning duties in line with our cleaning schedule; to proactively make
suggestions for improvements in cleaning, maintenance and refurbishment where they believe it to
be necessary, and to notify the Workstation Manager or Cleaning Supervisor of any maintenance
tasks needing attention, which they observe during their shift.

We require our cleaning team members to carry out their duties efficiently and effectively, but we
also would like time to be invested in interacting with our clients, tenants and staff to develop
personal relationships as a part of the wider company community, to represent the company and
reflect our high standards.

Duties:

Please note: The cleaning specification and method of cleaning the building is reviewed regularly,
detailing specific duties and frequency of tasks, and may vary from time to time in accordance with
the needs of the business.

Clean and replenish all toilets, sinks and kitchens;

Mop and buff floors;

Empty bins and cigarette boxes and take refuse to main bin store;
Hoover all carpeted areas;

Sweep all external areas and entrances;
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Dusting of edges and skirting boards and desks;

Sweep and mop stairs;

Clean internal windows and high levels using access ladders and safety equipment as required;
Liaise with Workstation Manager/Cleaning Supervisor to ensure thorough handover and to
ensure all consumables are ordered and stock levels are maintained at all times.

All duties must be carried out in accordance with the Company’s equality, diversity and respect
policy.

Person Specification:

We need our cleaning staff to have a positive and proactive attitude to their duties, with a keen eye
for detail and pride in their work.

The ideal person will be committed to working as part of a small, hardworking team and be willing to
cover additional duties as required, in addition to developing a consistent routine which can be

applied to the building on a day to day basis.

We require our staff to be friendly and approachable so that our cleaning team forms a strong, visual
presence that our client base recognises and interacts with.

Essential:

Experience of cleaning commercial premises, including offices and bars/restaurants or evidence of
similar transferable skills

A good level of fitness as the job involves working across 5 floors, internal and external work and
carrying equipment around the different areas of the venue

Be able to work at height using the correct access and safety equipment (training will be given)
Be friendly, professional and approachable

Have good spoken communication skills

Commitment to equality and diversity in the workplace

Have required evidence of the right to work in the UK

Desirable:

A current first aid certification

A current COSHH qualification
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